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Notice Inviting e-Tender for selection of Contractor for “PROVIDING SECURITY& HOUSEKEEPING  SERVICES 

AT PANAGARH INDUSTRIAL PARK.” 

 
DISCLAIMER 

The information contained in this Notice Inviting e-Tender (NIeT) document or subsequently provided to 

Bidder(s), whether verbally or in documentary form by or on behalf of West Bengal Industrial Development 

Corporation Limited (WBIDC), is provided to Bidder(s) on the terms and conditions set out in this NIeT 

document and any other terms and conditions subject to which such information is provided. This NIeT 

document is not an agreement and is neither an offer nor invitation to any other party. The purpose of this 

NIeT document is to provide interested Bidder(s) with information that may be useful to them to prepare 

their proposal including financial offers (the “Bid”) pursuant to this NIeT Document. This specification 

includes statements, which reflect various assumptions; assessments arrived at by WBIDC in relation to the 

project. Such assumptions, assessments and statements do not purport to contain all the information each 

Bidder(s) may require. This NIeT document may not be appropriate for all persons, and it is not possible for 

WBIDC and their employees or advisors to consider the investment objectives, financial situation and 

particular needs of each Bidder(s) who reads or uses the NIeT document. The assumptions, assessments, 

statements and information contained in this NIeT document, may not be complete, accurate, adequate or 

correct. Each Bidder(s) should, therefore, conduct its own investigations and analysis, and should check the 

accuracy, adequacy, correctness, reliability and completeness of the assumptions, assessments, statements 

and information in this NIeT document and obtain independent advice from appropriate sources. Information 

provided in this NIeT document to the Bidder(s) is on a wide range of matters, some of which depends upon 

interpretation of law. The information given is not an exhaustive account of statutory requirements and 

should not be regarded as a complete or authoritative statement of law. WBIDC, its employees, advisors and 

technical Contractort/s accepts no responsibility for the accuracy or otherwise for any interpretation or 

opinion of law expressed herein. WBIDC and their employees, advisors and technical Contractort/s make no 

representation or warranty and shall incur no liability under any law, statute, rules or regulations or tort, 

principles of restitution or unjust enrichment or otherwise for any loss, damages, cost or expense which may 

arise from or be incurred or suffered on account of anything contained in this NIeT document or otherwise, 

including the accuracy, adequacy, correctness, reliability of completeness of the NIeT document and 

assessment, assumption, statement or information contained therein or deemed to form part of this NIeT 

document or arising in any way in this Bid stage. WBIDC, its employees, advisors and technical Contractort/s 

also accepts no liability of any nature whether resulting from negligence or otherwise howsoever caused 

arising from reliance of any Bidder(s) upon the statements contained in the NIeT document. WBIDC may at 

their absolute discretion, but without being under any obligation to do, so update, amend or supplement the 

information, assessment or assumptions contained in this NIeT document. 

 
The issue of this NIeT document does not imply that WBIDC is bound to select a Bidder(s) or to appoint the 

preferred Bidder(s) for the project and WBIDC reserves the right to reject all or any of the Bidder(s) or Bid 

without assigning any reason. The Bidder(s) shall bear all its costs associated with or relating to the 

reparation and submission of its Bid including but not limited to preparation, copying, postage, delivery fees, 

expenses associated with any demonstrations or presentations which may be required by WBIDC or any 

other costs incurred in connection with or relating to its Bid. All such costs and expenses will remain with the 

Bidder(s) and WBIDC shall not be liable in any manner whatsoever for the same or for any other costs or 

other expenses incurred by a Bidder(s) in preparation or submission of the Bid regardless of the conduct or 

outcome of the Bidding Process.
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SECTION - 1 
 

LIST OF IMPORTANT DATES 
  

Tender Reference No. : WBIDC/PIP/SS/2024-25/01 
 

 
List of Important Dates of Bids 
 

1. Name of work                            

 

  SELECTION OF CONTRACTOR FOR 
PROVIDING SECURITY & HOUSEKEEPING 
SERVICE AT PANAGARH INDUSTRIAL 
PARK. 

 

2. Contract Period  : 730 days from the date of issue of Work 
Order.  

3. Date of issue of Notice Inviting Bid   : 24-03-2025 at 15:30 hours. 

4. The total Tender Document can be downloaded from the e-procurement portal 
www.wbtenders.gov.in / www.wbidc.com from  

5. Time and Date of Pre-Bid Meeting  : NA. 

6. 

 
 

 
 

Venue of Pre-Bid Meeting : 
 
 
 
 

Office of West Bengal Industrial 
Development Corporation Limited, Protiti, 
23, Abanindranath Thakur Sarani, Kolkata-
700017. 

7. Bid uploading start Date : 26-03-2025   at 13-00 hours                                                                                                                                                    

8. Last Date for Submission of  Bid(s) : 17-04-2025   at 13-00 hours.  
(As per server clock). 
 

9. Time and Date for opening Technical Bid/Bids : 21-04-2025  at 14-00 hours 
(as per server clock). 

Place: WBIDCL Office at 23, Abanindranath 
Tagore Sarani (Camac Street), Kolkata-
700017. 

10. Time, Date and Place of opening Financial Bids : Will be intimated later to the technically 
qualified bidder(s) 

11. Last date of Bid validity : 120 (one twenty) Days from the last date 
of bid submission. 

    

  

 

 

 

 

 

http://www.wbidc.com/
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Press Notice 
 

E-Tender Reference No. : Tender Reference No. : WBIDC/PIP/SS/2024-25/01 
 

The Managing Director, West Bengal Industrial Development Corporation Limited (WBIDCL) invites 
item rate e-tenders from renowned and eligible Service Providers for undertaking the following work: 

 

1. Place : Panagarh, West Bengal 

2. 
Name of work: SELECTION OF CONTRACTOR FOR PROVIDING SECURITY& HOUSEKEEPING 

SERVICE AT PANAGARH INDUSTRIAL PARK. 

3. Earnest Money : 280000.00/-  (Rupees Two lakh Eighty Thousand Only) 

4. Contract Period: 730 days from the date of issue of Work Order. 

5. 
The total Tender Document can be downloaded from the e-procurement portal 
https://wbtenders.gov.in/nicgep/app from  

6. Last date and time for submission of Online Tender : 17-04-2025   

 

 

 

                   By Order 

                                                                                                                                            Managing Director, WBIDC 

 

 
 

 
 
 

 
 
 
 
 
 
 
 

 
 
 
 



Page - 4 - of 29  

NOTICE INVITING e-TENDER 
 

E-tenders are invited on behalf of WBIDC by Managing Director, WBIDC, PROTITI, 23, Abanindranath Tagore 
Sarani, Kolkata – 700 017 for the following work:- 
 

1. Name of work 
SELECTION OF CONTRACTOR FOR SECURITY & HOUSEKEEPING 
SERVICE AT PANAGARH INDUSTRIAL PARK. 

2. Location of work Panagarh Industrial Park, Panagarh, Paschim Bardhaman. 

3. Site Visit  Bidders are advised to visit the site before submission of bid. 

4. Contract Period 730 Days  

5. Qualification criteria 

The bidder must be a reputed and reliable  company having the following 
credentials: 

a. The bidder should have experience of similar nature of work as per 
NIT. 
 b. Bidder should not be black listed with any State/ Central 
Government, State /Central Government undertaking, Statutory/ 
Autonomous bodies constituted under the Central/ State statute 
organization. 

6. Earnest Money 280000.00/-  (Rupees Two lakh Eighty Thousand Only) 

7. 
Availability of Tender 
Documents 

Tender documents will be available w.e.f. 24-03-2025 from the e-
procurement portal www.wbtenders.gov.in or www.wbidc.com. 

8.  Site Visit Bidders are advised to visit the site before submission of bid. 
9. Pre-Bid Meeting: N.A 
10 Bid uploading Start Date 26-03-2025  at 13.00 hours 

11. 
Last date of Submission 
 of tender 

Bidding documents, signed by authorized person of the bidder, must be 
submitted online on or before 17-04-2025 at 13-00 Hrs. (as per server 
clock). 

12. 
Procedure for 
submission of tender 

Bidders are requested to submit their tenders through e-procurement 
portal www.wbtenders.gov.in.  If required, the bidders may be requested 
to submit the hard/original copy of the technical bid at the time of 
verification of the documents 

13. 
Date, time and venue of 
opening of Technical Bid 

21-04-2025 at   Time: 14-00 hours (as per server clock). 
Place: WBIDCL Office at 23, Abanindranath Tagore Sarani (Camac Street), 
Kolkata-700 017. (If the office happens to be closed on the date of opening 

of the bids as specified, the bids will be opened on the next working day at 

the same time and venue.)  

14. 
Date and Time of 
Opening of Financial Bid 

Date and time of opening of Financial Bids will be intimated later to the 
technically qualified bidder(s). 

15. Validity of the bid 

120 (one twenty) days from the date of submission of tender. If any 
bidder/tenderer withdraws his bid/ tender before the said period or 
makes any modifications in the terms and conditions of the bid, the said 
earnest money shall stand forfeited 

16. Taxation 

Taxes on materials and/or finished work like works, contract tax, etc. in 
respect of this contract whether in vogue or may be imposed in future shall 
be payable by the contractor and WBIDC will not entertain any claim 
whatsoever in this respect. However any benefit due to reduction of taxes 
etc. shall be passed on to WBIDC. 

 
NOTE: Other details can be seen in the bidding document. WBIDC reserves to itself the right to reject 
any or all the tenders received without assigning any reason thereof.  

http://www.wbtenders.gov.in/
http://www.wbtenders.gov.in/
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SECTION: 2 
INTRODUCTION 

1. Background: 
West Bengal Industrial Development Corporation Limited (WBIDC) is the nodal agency of the State 

Government for the development of medium and large scale industries in the state of West Bengal. 

WBIDC also facilitates the timely development and maintenance of infrastructure for growth of 

industries in the state of West Bengal. WBIDC has developed “Panagarh Industrial Park, Panagarh, 

Paschim Bardhaman.” 

 
2.  WBIDC has created numerous infrastructures at Panagarh Industrial Park, Panagarh, Paschim 

Bardhaman. Now, WBIDC wants to engage Security & Housekeeping Service Provider to maintain the 

park smoothly. 

 
3. In this connection, WBIDC invites proposals from the resourceful, experienced and reputed Service 

Providers for providing “SECURITY & HOUSEKEEPING SERVICE PROVIDER AT PANAGARH 

INDUSTRIAL PARK, PANAGARH”. 

4. Amendment of Bidding Documents: 

a. At any time before the submission of proposals, WBIDC may, for any reason modify the documents by 

amendment 

b. Before the deadline for submission of bids, WBIDC may modify the bidding documents by uploading the 

addenda in the website. 

c. Any addendum thus uploaded shall be part of the Tender documents 
5. Earnest Money Deposit (EMD) 

a. Each Bidder have to submit an Earnest Money Deposit for an amount of Rs. 280000.00/-  (Rupees Two 

lakh Eighty Thousand Only) through online mode during submission of bid. The scanned copy of the 

earnest money details must be uploaded at the time of submission of bid through e-tender. 

b. Proposal would need to be accompanied by copy of the online receipt (duly signed) and uploaded it in 

Statutory Cover as mentioned in the NIT Documents. 

c. EMD shall be returned to the unsuccessful Bidders automatically on issuance of LoA to the 

Successful Bidder. EMD of successful bidder will be converted to Initial Security Deposit after 

issuance of Work order. From each R/A Bill 8% money will be deducted as Security Deposit 

which would be returned 3 months after completion of the work.  

6. EMD shall be forfeited in the following cases: 

a. If any information or document furnished by the Bidder turns out to be misleading or untrue in any 

material respect; or fails to submit performance security as mentioned in Tender document. 

b. If the successful Bidder fails to execute the Agreement within the stipulated time or any extension 

thereof provided by WBIDC. 

c. If any bidder / tenderer withdraws his bid/ tender before the said period or makes any modifications in 

the terms and conditions of the bid, 

7. Pre Bid Meeting: No pre bid meeting will be held.  
8. Address of Communication 
a. Shri Gopinath Chattopadhyay, Advisor (Engineering) 

Phone-+91-33-22553851, E-mail: gopinath.chattopadhyay@wbidc.com 
b. Shri Sk Manirul Islam ( IP&P) 

Phone-+91-33-22553876, E-mail: skmanirul.islam@wbidc.com

mailto:sumitkumar.datta1@wbidc.com
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SECTION: 3 
INSTRUCTION TO BIDDERS 

1. WBIDC desires to have Security & Housekeeping Service Provider for Panagarh Industrial Park, 

Panagarh. Paschim Bardhaman. 

2. The Proposal would be evaluated on the basis of the evaluation criteria set out in this Tender 

document in order to identify the successful bidder (“Successful Bidder”). The Successful Bidder is 

required to enter into an Agreement with WBIDC and the draft of the same is set out in From-I of 

Section-7. 

3. The scope of services is set out in Section-8. 

4. The Proposals received from eligible Service Providers shall be evaluated on the basis of the criteria set 

out in this Tender document. Each Bidder shall submit a maximum of one (1) Proposal for the 

Assignment, in response to this Tender document. Any Bidder who submits more than one Proposal for 

the Assignment shall be disqualified. 

5. At any time prior to the Proposed Due Date, WBIDC may, for any reason, whether at its own initiative 

or in response to clarifications requested by any Bidder, modify the Tender document by the issuance 

of Addendum. 

6. The Proposal shall remain valid for a period not less than 120 days from the Proposal Due Date 

(Proposal Validity Period). WBIDC reserves the right to reject any Proposal, which does not meet this 

requirement. 

7. Submission of Document 

7.1 The TENDER document is to be submitted through online in two folders at a time, one is Technical 

Proposal & the other is Financial Proposal before the prescribed date and time using the Digital 

Signature (DSC). The various scanned copies of the documents are to be uploaded after duly digitally 

signed. The documents will get encrypted. 

 
7.2 Part I Submission: Technical Proposal : 

The Technical Proposal should contain scanned copies of the following in two cover folders: 

 
a. Statutory Cover containing the following digitally signed documents : 

 
1. Tender Document 

2. EMD Documents 

3. From-III of Section-7 

4. From-V of Section-7 
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b. Non Statutory cover containing the following digitally signed documents : 

 
Sl. 
No. 

Category 

Name 

Sub category 

Description 

Details 

 
 

1. 
Certificate         Certificate 

1. GST Registration Certificate & Acknowledgement 

2. Pan 

3. Last three years’ IT return  

4. GST Return Latest 

5. Professional Tax clearance Certificate/ Sale Tax 
Clearance Certificate; 

2. Company         Company 

1. Proprietorship Firm  (Trade License) 

2. Partnership Firm (Partnership Deed, Trade License) 

3. Ltd. Company (Incorporation Certificate/Moa, Trade 

License) 

4. Society (Society Registration Copy, Trade License) 

5. Power Of Attorney 

6. PF Registration Number & Certificate 

7. ESI Registration Number & Certificate 

3. Credential          Credential 

The agencies submitting the quotation must have an 
experience of one similar work in the last five (5) years. 
Ongoing similar type of work will also be accepted as a 
credential. 
The turnover of the bidder should be at least 40 lakhs during 
each of the last 3 financial years. 

4. 
Financial 

Information 
Balance Sheet 

      
    Last 3 financial years. 

5. Man Power Personnel Details 
List Of Staffs along with Structures & Organization (AS PER 
Tender) 

 
6. 

 
Others 

 The bidders or any of their constituent partners shall neither 
have abandoned any work nor have any of their contracts 
been rescinded during last 5 years. A declaration in this 
respect through affidavit has to be furnished by the bidders. 
Pending litigation History (If any). Other than any documents 
stated earlier (If necessary). 
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7.3 Part II Submission: Financial Proposal : 

The Financial Proposal contains the following documents: 
(i) Priced bill of quantities (filled in BOQ). 

Note: 

a) The Financial Proposal is inclusive of providing necessary Uniform & Identity Card, Safety Shoe, 

Gloves & Helmate, Umbrella for the Security Service and including of all out pocket expenses 

towards travel, documentation and communication. 

 

b) Financial Proposal should be as per Minimum Wage Order issued by Labour Commissioner, Govt. 

of West Bengal in every six months. Successful Bidder may request WBIDC for revision of 

minimum wages time to time as per revision by GoWB. However, Agency Charges will remain 

same for the entire contract period. In case, any intending Bidder “Quoted rate” to be consider as  

“Agency Charges” in BOQ as “zero value or negative value”, Bid shall be treated as null and void 

and CANCELLED by the Tender Inviting Authority. Therefore, no Bidder shall be allowed to 

provide “free service” by putting ZERO value in BOQ (As per Ref NIT No: JGMC/Pr/Enit-2/2022-23 

Dated 06-02-2023, e-Nit Ref No: 01/EE/ECPD-I/E&AM/KMDA OF 2023-24 Dated 26-05-2023 

&Memo No 1731-SSC/E-49/2024 Dated 26-09-2024. 

c) The Financial Proposal shall not include GST, which shall be payable extra by WBIDC at then prevailing 

rates. 

d) In case of difference in amount quoted in figures and words, the lower value would be considered for 

evaluation. 

e) Bidders shall have to comply with the provisions of (a) the contract labour (Regulation Abolition) Act. 

1970 (b) Apprentice Act. 1961 and (c) minimum wages Act. 1948 of the notification thereof or any other 

laws relating thereto and the rules made and order issued there under from time to time. 

f) Submissions of Statutory and Non Statutory covers are compulsory for acceptance of the 

bid. 

7.4  If any Bidder fails to produce the original hard copies of the documents (especially Completion 

Certificates and audited balance sheets), or any other documents on demand of the Tender Evaluation 

Committee within a specified time frame or if any deviation is detected in the hard copies from the 

uploaded soft copies or if there is any suppression, the Bidder will be suspended from participating in the 

tenders on e-Tender platform for a 3(Three) years. In addition, his user ID will be deactivated and 

Earnest Money Deposit will stand forfeited. Besides, the authority may take appropriate legal action 

against such defaulting Bidder. The Employer reserves the right to accept or reject any Bid and to cancel 

the Bidding processes and reject all Bids at any time the prior to the award of Contract without thereby 

incurring any liability to the affected Bidder or Bidders or any obligation to inform the affected Bidder or 

Bidders of the ground for Employer’s action. WBIDC shall not be liable for any mistake or error or neglect 

by the Bidder in respect of the above. 

7.5 Payment Terms: 
Payment shall be made within 30-days from the date of receipt of invoice in triplicate, correct in all 

respect as per full satisfaction of the authority supported with documents. Wages of the worker should 

be clear within 10-days of the each month by the service provider. 

(Note: WBIDC may ask for any clarification regarding submitted Invoices / supported documents at any 

time. Penalty shall be imposed on non-performance as specified in the penalty clause Conditional bid or 

bid with clause of price variation will be rejected. 
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8. Proposal Due Date 

 
8.1 Proposals should be uploaded before 13.00 hrs on Proposal Due Date as indicated in the Schedule 

of Bidding Process. 

 
8.2 WBIDC may, in exceptional circumstances, and at its sole discretion, extend the above Proposal Due 

Date by issuing an Addendum. 

9. Opening of Proposals and Clarifications 

 
9.1 WBIDC would open the Part I Submission of the Proposals on Due Date as mentioned for the 

purpose of evaluation. 

9.2 The Part II Submission of the shortlisted/technically qualified Bidders shall be opened after 

intimation of the date and time of such opening. 

9.3 WBIDC reserves the right to reject any Proposal not submitted on time and which does not 

contain the information/documents as set out in this TENDER document. 

9.4 To facilitate evaluation of Proposals, WBIDC may, at its sole discretion, seek clarifications in 

writing from any Bidder regarding its Proposal. 

10. Evaluation 

 
10.1 The criteria for eligibility, qualification, evaluation and selection of Bidders are set out in Section 

5 & 6. 

10.2 As part of the evaluation, the Part I Submission shall be checked for responsiveness with the 

requirements of the TENDER and only those Proposals which are found to be responsive would be 

further evaluated in accordance with the criteria set out in this TENDER document. 

10.3 The Part I Submission would be considered to be responsive if it meets the following conditions: 

a. It is received / deemed to be received by the Proposal Due Date including any extension 

thereof. 

b. It contains all the information and documents as requested in the TENDER. 

c.    It contains information in formats specified in this TENDER. 

d. It mentions the validity period as set out in Clause 6 of ITB, Section-4. 

e. It provides information in reasonable detail. (“Reasonable Detail” means that, but for minor 

deviations, the information can be reviewed and evaluated by WBIDC without communication with 

the Bidder). WBIDC reserves the right to determine whether the information has been provided in 

reasonable detail. 

f.    There are no inconsistencies between the Proposal and the supporting documents. 

10.4 A Proposal that is substantially responsive is one that conforms to the preceding requirements without 

material deviation or reservation. A material deviation or reservation is one: 

i. which affects in any substantial way, the scope, quality, or performance of the Assignment, or 

ii. which limits in any substantial way, inconsistent with the TENDER, WBIDC rights or the 

Bidder’s obligations under the Agreement, or 
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iii. Which would affect unfairly the competitive position of other Bidders presenting substantially 

responsive proposals. 

10.5 The responsive Proposals shall be evaluated as per the criteria set out in Section - 5. 

 
10.6 WBIDC will select the successful bidder as Least Cost Basis (LCB) method. 

10.7 In case there are two or more Bidders gives same value, WBIDC, May in such case call all such Bidders 

for negotiations and select the Preferred Bidder on the outcome of the negotiations. The selection in 

such cases shall be at the sole discretion of WBIDC. 

10.8 WBIDC reserves the right to reject any Proposal, if: 

a. at any time, a material misrepresentation is made or discovered; or 

b. The Bidder does not respond promptly and diligently to requests for supplemental information 

required for the evaluation of the Proposal. 

10.9 In the event of acceptance of the Proposal of the Preferred Bidder with or without negotiations, WBIDC 

shall declare the Preferred Bidder as the Successful Bidder. WBIDC will notify the Successful Bidder 

through a Letter of Acceptance (LoA) that its Proposal has been accepted. 

11. The Successful Bidder(s) shall execute the Agreement within one week of the issue of LoA or within such 

further time as WBIDC may agree to in its sole discretion. 
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1. GENERAL : 

       SECTION 4 
General Terms and conditions 

Unless otherwise stipulated all the works are to be done as per general conditions and general 
specifications as stated in earlier sections. 

 
2. SCOPE OF BID 

12. The Employer – “Managing Director, West Bengal Industrial Development Corporation Limited” invites 

sealed item rate e-tenders for providing Security & Housekeeping Service at Panagarh Industrial Park, 

Panagarh. Paschim Bardhaman. 

2.1. Throughout these documents, the terms “bid” and “tender” and their derivatives (bidder/ tenderer, bid/ 

tender, bidding/ tendering, etc.) are synonymous. 

2.2. The term Security Supervisor will mean the authorized representative(s) from the Client. 

 
3. SOURCE OF FUNDS 

 
The Employer has decided to undertake the works envisaged in the contract and has provided funds 

for the same. 

 
4. PAYMENT TERMS: 

 
4.1. Payment shall be made within 30 working days from the date of receipt of invoice in triplicate, correct 

in all respect as per full satisfaction of the authority supported with time / attendance sheet duly 
certified by agency on monthly basis. 

4.2. Detailed Break up of Man-power salary disbursement, detailed break up for the items /Tools & 
Tackles provided for necessary services shall be indicated in the invoice along with supported 
documents like P.F. Challan, E.S.I. Challan, Bills, Cash Memo, attendance sheet etc. WBIDC may ask for 
any clarification regarding submitted Invoices / supported documents at any time. Penalty shall be 
imposed on non-performance as specified in the penalty clause. 

 
4.3. Rates will remain firm for the whole contract period. However, in case there is any increases in 

minimum wages vide notification of Department of Labor, Govt. of West Bengal, then the Service 
Provider shall appeal to WBIDC for escalation of monthly rate to accommodate upward revision in 
minimum wages only with proper documents. However agency charges will remain same for the 
entire contract period. 

 

5. Duration of Contract : 

The Work Order will be in force for a period of 24 (Twenty four) months and may be renewed based on 
performance of contractor’s service and after mutually agreed terms and conditions for another 1 (one) 
year. 
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6. Indemnity: 
 

Successful Bidder shall undertake to keep WBIDC indemnified against any and all claims, costs, 
expenses, damages and liabilities of any nature whatsoever arising from or pertaining to the 
performance of this Work Order. 

 
7. Termination : 

The Work Order/Contract may be terminated on occurrence of any one or the entire following 
contingency:- 

(a) On the expiry of the Work Order/ Contract period without any prior notice. 
Or 

(b) If the Successful Bidder fails to commence the work within the stipulated period, the Work Order/ 
Contract will be terminated without any notice and the security deposited shall stand forfeited. 

Or 

(c) In case the services rendered by the Successful Bidder are found unsatisfactory and fails to fulfill 
statutory obligations as laid in the Work Order by giving 1 months’ notice 

Or 

(d) Breach and violations of the terms and conditions of the Work Order Or 

(e) On any undue demand by the Successful Bidder which is beyond the Work Order/ Contract. 
 

8. JURISDICTION : 

Managing Director shall have jurisdiction for any dispute concerning the Work Order. 

9. EXTRA CONDITION : 

WBIDC has the right to assign this Work Order to any other company at any stage of execution if works 
found unsatisfactory and the Successful Bidder shall not have any objection to this effect. 

10. PENALTY : 

Any non-performance / indiscipline / violation of contractual obligation either through complaints or 
otherwise would be taken up by the Company and they would have the right to call for written 
explanation and impose financial penalty according to nature/extent of violation. If the occurrence of 
the same is repeated twice, then the Company shall have the right to terminate the contract & invoke 
and forfeit the Performance Security Deposit. 

 
Amount of Penalty i. r. o following lapses are stated as under: 
a) Vacancy of any post for a period more than 1 month – Rs.10500/- p.m. per post or part thereof. 

b) Non supply of uniform per person per month-Rs.100/- per person per month or part thereof. 
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11. FORCE MAJEURE 

If the execution of the contract/ order is delayed beyond the period stipulated in the supply order as 
result of outbreak of hostilities, declaration of an embargo or blockade of road, fire, flood or any such act 
of nature, then WBIDC may allow such additional time by extending the project execution timeframe as 
considered to be justified by the circumstances of the case and its decision will be final. If additional 
time is granted by the WBIDC, the supply order shall be read and understood as if it had contained from 
its inception the execution date as extended. 

12. BREACH OF TERMS AND CONDITIONS: 

In case of breach of any of terms and conditions mentioned in the NIT, the Competent Authority will 
have the right to cancel the work order without assigning any reason therefore and nothing will be 
payable by this WBIDC in that event and the performance security deposit shall also stand forfeited. 

13. OTHER TERMS AND CONDITIONS 

i) SP shall deal with and resolve each and every dispute which shall arise between the employees 
supplied by SP on its own account. In case the workers / employees take recourse to actions 
such as strikes and other disputes affecting the Law and order in the said company, the SP shall 
settle the same within two working days on its own account and responsibility. WBIDC shall not 
be responsible for any such acts caused as such. 

 
ii) Any disputes arising between the WBIDC workers / employees and the SP workers / employees 

will be settled by the WBIDC Management and in this issue the decision of the WBIDC 
Management will be held to be final and binding. 

 
iii) In case WBIDC is unsatisfied with the performance of any of the employees / workers supplied 

by the SP, the said employee / worker shall be terminated by SP with immediate effect in the 
next two working days and the dues / payments / arrears or any other reimbursements by 
whatever name be it called, shall be taken care of by SP on his own account with written 
intimation / information supplied to PO. In the case of any further delay in carrying out the said 
action on behalf of SP the said worker / employee shall be treated as outsider to WBIDC. 

 
iv) The employees of SP providing the services shall always remain employees of SP for the purpose 

of all compensation and employee benefits to the extent as agreed, in this tender. It is expressly 
clarified that the employees of SP will not be considered the employees of WBIDC under any 
circumstances whatsoever and shall not be eligible to participate in any of the benefit or similar 
programs of WBIDC. SP shall also inform all its employees providing services pursuant to this 
Tender that they will not be considered representatives or employees of WBIDC for any purpose 
whatsoever, and that WBIDC shall not be liable to any of them as an employer for any claims or 
causes of action arising out of or relating to their assignment. 

v) In case of any unexpected situations including any kind of accidents strictly in office hours / 
during official works inside/outside of the Panagarh Industrial Park leading to death or 
disablement (b o t h  temporary and permanent) of the workers / employees of SP, WBIDC 
will not be responsible and liable for any accidents etc. arising to death and / or disablement 
(both temporary and permanent) of the workers / employees of SP and the same will be settled 
taken care of by SP on its own account. 
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vi) SP alone (and not WBIDC) shall be responsible or liable in any manner whatsoever for the 

payment of all or any, of their wages, emoluments or contributions for ESI & Provident Fund and 
SP hereby indemnify WBIDC for any loss or damage that may arise to WBIDC for the non-
performance of the obligations with regard to all or any statutory compliance to be carried out 
by SP. For further payments of Bonuses, Gratuity if payable or any other contribution required 
under any law of land related to the deployed manpower or insurance premiums for workmen 
compensation, personal accident or employment injury or any, other payments, by whatever 
name called, statutory or otherwise in any manner whatsoever shall be the responsibility of SP. It 
is expressly agreed by the Parties hereto that in the event of any dispute between any employee / 
worker of SP, WBIDC shall not be involved in any manner whatsoever and that SP shall resolve 
the same without causing any disturbance to WBIDC’s property, its business operations and 
services. 

 
vii) Shall be solely liable and responsible for payment of all salaries, wages, provident fund, ESI & or 

all other applicable statutory payments under laws of land. SP will also be responsible of 
payment of all benefits to all persons employed by them under this contract. 

 
viii) In the event SP chooses to sub-delegate any of the Services hereby agreed to be provided by it to 

WBIDC, SP shall, take the prior consent of WBIDC before delegating its responsibilities under this 
tender to another Establishments, individual or group of Persons. 

ix) SP shall obtain all Applicable Approvals as per the law of land at its own cost as required under 
various laws from time to time for rendering the Services to the Units 

 
x) SP shall avail and maintain an insurance coverage of its employees / workmen to provide 

adequate cover against death disablement and temporary disablement or any other illness or 
injury which may arise during the course of their employment. The SP shall pay all premiums in 
relation to such insurance policies i.e. Workmen’s Compensation Policy, etc and shall also renew 
the insurance policies from time to time. 
 

xi) All tenders in which any of the prescribed conditions are not fulfilled will be rejected. No arbitration 
for the work will be admissible. 

 
xii) WBIDC reserves the right to accept or reject any or all tenders without assigning any reasons 

thereof and is not bound to award work to the lowest Bidder. 
 

xiii) The Employer (WBIDC) reserves all right to accept or reject any Bid, and to cancel the bidding 
process and reject all bids, at any time prior to the award of Contract, without thereby incurring 
any liability to the affected Bidder or bidders or any obligation to inform the affected Bidder or 
bidders of the grounds for the Employer’s action. 
 

 
14. Additional Condition 

Any of the additional terms and conditions agreed upon between the Employer and Contractor shall  
 
also form a part of this tender document. 
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1. Proposal Evaluation: 

SECTION-5 

MODE OF SELECTION 

1.1 The Technical Proposal will be opened before the Tender Committee and after appraisal the 
technically qualified Bidder will be screened. 

1.2 The date of opening of Financial Proposal will be informed to the technically qualified Bidders only. 

1.3 The Part I Submission of the Proposal would first be checked for responsiveness with the 
requirements of the TENDER (Stage I Evaluation). 

1.4 In case the Proposal is found to be responsive, the Technical Proposal would be evaluated (Stage II 
Evaluation). 

1.5 The Technical Proposal would be evaluated on the various aspects. As part of the evaluation of the 
Technical Proposal, WBIDC may also request the Bidder to submit clarifications. 

1.6 The Part II Submission shall be opened for evaluation of those bidders who will be 
technically qualified. The evaluation of the Part II Submission would be taken up only after 
the contents of the Technical Proposal are found to meet the requirements of this TENDER. 
WBIDC reserves the right to reject the Proposal of a Bidder without opening the Part II Submission if, in 
its opinion, the contents of Part I Submission are not substantially responsive with the 
requirements of this TENDER. 

1.7 Part II Submission shall be opened with due intimation to all the technically qualified Bidders who have 
met the requirements of Stage I and Stage II evaluation. 

2. Selection 
2.1 Selection will be done on the basis of least cost basis (LCB) method. 

2.2 In the event of acceptance of the Proposal of the Preferred Bidder with or without negotiations, WBIDC 
shall declare the Preferred Bidder as the Successful Bidder. WBIDC will notify the Successful Bidder 
through a Letter of Acceptance (LoA) that its Proposal has been accepted 

2.3 Please note selection through E Tender is purely provisional and doesn’t give any guarantee for LoA. 

2.4 The Successful Bidder(s) shall execute the Agreement within one week of the issue of LoA or within such 
further time as WBIDC may agree to in its sole discretion. 

3. Confidentiality : 
Information relating to evaluation of proposals and recommendations concerning awards shall not be 
disclosed to the bidders who submitted the proposals or to other persons not officially concerned with 
the process, until the winning firm has been notified that it has been awarded the contract. 

4. Any data insufficiency in Technical Proposal & Financial Proposal will lead to rejection of 
TENDER: WBIDC reserves the right to accept or reject any of the TENDERs without assigning any reason 
thereof and without thereby incurring any liability to the affected parties. WBIDC takes no responsibility 
for delay, loss or non-receipt of offer or any letter sent by post either way. 

5. Selection will be made based on particulars and documents furnished by the applicant as required and 
satisfactory verification carried out by WBIDC. If any information furnished by the applicant is found 
incorrect at a later stage they shall be liable to be debarred from tendering & taking up the work. WBIDC 
reserves the right to verify the particulars furnished by the applicant independently. 

6. All related correspondence as exchanged by the Bidders along with the TENDER should contain no 
Interlineations or overwriting, except as necessary to correct errors made by Bidders themselves or to 
evidence provision. The persons who signed the Proposal must initial any such corrections, 
interlineations or overwriting. 

7. Any effort by a Bidder to influence WBIDC in examination, evaluation, ranking of proposals or 
recommendation for award of contract will result in rejection of the Bidder’s Proposal. 



  

SECTION- 6  

ELIGIBILITY 

 
A. Basic Eligibility: 

The agencies submitting the quotation must have an experience of one similar work of Security 
Services in the last five (5) years. Ongoing similar type of work will also be accepted. 

N.B.:- Details communicational address of client must be indicated in the credential certificate of 
similar nature of work. 

B. The agency who have been delisted or debarred by any government department shall not be eligible in 
any way. 

C. Valid up to date clearance of Income Tax return / Professional Tax Clearance Certificate / P.T. (Deposit 
Challan) / Pan Card / Voter ID Card for self-identification to be accompanied with the Technical Bid 
Documents, Income Tax Acknowledgement Receipt for latest assessment year to be submitted. [Non 
statutory Documents] 

D. The prospective bidders or any of their constituent partner shall neither have abandoned any work nor 
any of their contract have been rescinded during the last 5 (five) years. Such abandonment or 
rescission will be considered as disqualification towards eligibility. (A declaration in this respect 
through affidavit has to be furnished by the prospective bidders without which the Technical Bid shall 
be treated nonresponsive.) 

E. In case of Proprietorship, Partnership Firms and The Company Tax Audit Report in 3CD Form are to be 
furnished along with the balance sheet and profit and loss account, and all the schedules forming the 
part of Balance Sheet and Profit & Loss Account in favour of applicant. No other name along with 
applicant name, in such enclosure will be entertained. (Non-Statutory documents) 

F. Registered Partnership Deed (for Partnership Firm only) along with Power of Attorney to be submitted 
along with application. (Non - Statutory documents). 

G. Declaration regarding Structure and Organization duly signed by the applicant to be submitted along 
with application. 

H. The Prospective bidder shall not have any pending litigation. 

I. General Eligibility: 

The Bidder(s) should have fulfilled the following criteria: 

 
(a) The agencies submitting the quotation must have an experience of one similar work  of Security 

Services in the last five (5) years. Ongoing similar type of work will also be accepted. 

(b) Organizations should have team consists of S e c u r i t y  Personnel as necessary to implement the 
jobs ; Agencies should have necessary technical, financial and managerial capabilities. 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 



  

 Section 7 

 

DIFFERENT FORMS INCLUDING FORM OF BID 

Draft Contract Agreement 

THIS AGREEMENT (“Contract Agreement”) is made on the                                 day of, 2025 at Kolkata. 

BETWEEN: 

West Bengal Industrial Development Corporation Limited, (Govt. of West Bengal undertaking), (hereinafter 
referred to as “WBIDC”) which expression shall, unless it be repugnant to the context or meaning thereof, 
include its administrators, successors in office and assigns) of One Part 

AND 

………………………………….. LIMITED, a company incorporated under the provisions of the Companies Act, 1956 
and having its registered office at (hereinafter referred to as the “Contractor”) which expression shall, unless it 
be repugnant to the context or meaning thereof, include its administrators, successors in office) of the Other 
Part. 

Whereas the WBIDC has invited e-Tender, e-Tender Reference No. : WBIDC/PIP/SS/2024-25/01 for the work 
“Notice Inviting e-Tender for selection of Contractor for “SELECTION OF CONTRACTOR FOR PROVIDING 
SECURITY & HOUSEKEEPING SERVICE AT PANAGARH INDUSTRIAL PARK”. 

AND WHEREAS the C o n t r a c t o r  in Pursuant to that advertisement has participated in the tender 
process and thus become a successful bidder accordingly and has agreed to execute upon and subject to the 
conditions set forth herein and Schedule of items and quantities, General Conditions of Contract, 
Special Conditions of Contract including all other conditions as mentioned in the tender document, 
specifications and all correspondence exchanged by or between the parties from the submission of 
tender till the award of work, both letters inclusive, (all of which are collectively hereinafter referred to 
as “the said conditions”) the work shown upon the said drawings and/or described in the said 
specification and included in the schedule of items and quantities at the respective  rates  therein  
set  forth  amounting ........................................................... to the sum of Rs………… 
(Rupees… ........................................................................................ only) as therein arrived at or such other sum as shall 
become payable there under (Hereinafter referred to as “the said Contract amount”) NOW IT IS 

HEREBY AGREED AS FOLLOWS: 

1. In consideration of the said contract amount to be paid at the times and in the manner set forth in 
the said conditions, the Contractor shall upon and subject to the said conditions execute and 
complete the work show upon the said drawings and described in the said specifications and the 
schedule of items and quantities. 

2. The WBIDC shall pay the Contractor the said amount, or such other sum as shall become payable, at 
the times and in the manner specified in the said conditions. 

3. The said conditions and Appendices thereto shall be read and considered as forming part of this 
Agreement, and the parties hereto shall respectively abide by, submit themselves to the said 
conditions and perform the agreement on their part respectively in the said conditions contained. 

4. Following documents mentioned herein shall form and part this contract: 

a) e-Tender Document vide ref. No. . . . . . . . . . . . Date . . . . . . . . 

b) Section  –1      : List of Important Dates, Press Notice, Notice Inviting e-Tender (NIeT) 

c) Section – 2 : Introduction 

d) Section – 3 : Instructions to Bidders (ITB) 

e) Section – 4 : General Conditions of Contract 

f) Section – 5 : Mode of Selection 

g) Section – 6         : Eligibility 

h) Section – 7 : Different Forms including Form of Bid  

i) Section – 8 : Scope of Work  

j) Work Order vide ref. no. . . . . . . . . . . . Date . . . . . . . . 

k) Any other documents related to this Tender Purpose. 

5. The WBIDC reserves to itself the right of altering the drawings/nature of the work/manpower by 
adding to or omitting any items of work or having portions of the same carried out without prejudice to 
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this contract. 

6. Time shall be considered as the essence of this contract and the Contractor hereby agrees to commence 
the work on the day of handing over of the site or within fourteenth days from the date of issue of 
formal work order/ LOA whichever is later as provided for in the said conditions and to complete the 
Security & Housekeeping Service Work for 24 months. 

7. All payments by the WBIDC under this contract will be made at Kolkata and 30 days from receipt of the 
bill. 

8. In case of any dispute by and between the contracting parties the same shall be referred to the 
Chairperson & Managing Director of WBIDC whose opinion shall be prevailed as final and binding on all 
the parties and shall be subject to Kolkata jurisdiction only. 

9. The various clause & sub-clause of the tender document along with its annexures and modifications 
made thereon by WBIDC shall be read and be treated as forming part of this Agreement and parties 
hereto will respectively be bound thereby and to abide by and submit themselves to the conditions and 
stipulations and perform the provisions of this Agreement on their parts respectively. 

10. That the several parts of this contract have been read by the Contractor and fully understood by the 
Contractor. 

In witness whereof the Employer and the Contractor have set their respective hands to those presents through 
their duly authorized official and the said two duplicates hereof to be executed on its behalf or the day and 
year first herein above written. 

 
 
 

Signed on behalf of WBIDC Signed on behalf of the Contractor by 

its duly authorized official 

In the presence of: In the presence of: 

1. Signature  

Name with address   

1. Signature  

1. Name with address  

   
 

2. Signature  

Name with address  

2. Signature  

Name with address   

   



  

Notes on Form of Bid 

The Bidder shall fill in and submit this Bid form with the Bid. 

 

Form of Bid 
 
 
 

 
 

 [Date] 

To 

[Name of Employer] 

Authorised  Address of communication: …………………………………………….. Telephone 

No. (s): Office:………………… 

Mobile No. …………………………………. 

Facsimile (FAX) No. ………………………. 

Electronic Mail Identification (E-mail ID)………………………… 

Description of the Works:   

 

1. I/We offer to execute the works described above and remedy any defects therein, in conformity with the 
Conditions of Contract, specifications, drawings, Bill of Quantities and Addenda for Item Rate Contract of 
Total Bid Price of Rs. Mentioned in BOQ (BOTH IN FIGURES AND WORDS). 

2. We undertake to commence the works on receiving the Notice to Proceed with work in accordance with the 
contract documents. 

3. This Bid (including all amendments and minutes of pre-bid meeting) and your written acceptance of them 
shall constitute a binding Contract between us. 

4. We understand that you are not bound to accept the lowest or any Bid you receive. 

5. We hereby confirm that this Bid complies with the Bid validity and Earnest money required by the bidding 
documents and specified in the Instructions to Bidders (ITB). 

Authorized Signature: ________________________________ 

Name and Title of Signatory: __________________________ 

Name of Bidder: _____________________________________ 

Address:   
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Covering Letter 

(On the Letterhead of the Bidder) 
 

Date: 
To: 

 

 

 

Ref: 
___________________________________________________________________________________________________________________ 

 
Dear Sir, 

Being duly authorized to represent and act on behalf of .............................................. (hereinafter referred to 

as “the Bidder”), and having reviewed and fully understood all of the Proposal requirements and information 

provided and collected, the undersigned hereby submits the Proposal on behalf of 

 (Name of Bidder) for the captioned Project with the details as per the requirements of 

the RFP, for your evaluation. We confirm that our Proposal is valid for a period of 120 days from 

 (insert Proposal Due Date). 

We also hereby agree and undertake as under: 

Employer can amend the scope & value of the contract bid under this project. Employer 

reserves the right to reject any application without assigning any reason; 

Notwithstanding any qualifications or conditions, whether implied or otherwise, contained in our Proposal we 

hereby represent and confirm that our Proposal is unqualified and unconditional in all respects and we agree to 

the terms of the proposed Agreement, a draft of which also forms a part of the RFP document provided to us. 

If negotiations are held during the period of validity of the Proposal, we undertake to negotiate on the basis of 

the proposed staff. Our Proposal is binding upon us and subject to the modifications resulting from contract 

negotiations. 

We hereby certify and confirm that in the preparation and submission of our Proposal, we have not acted in 

concert or in collusion with any other Bidder or other person(s) and also not done any act, deed or thing which 

is or could be regarded as anti-competitive. 

 
 
 

Yours faithfully, 

For and on behalf of (Name of Bidder) 

Duly signed by the Authorized Signatory of the Bidder (NAME,      

TITLE AND ADDRESS OF THE AUTHORIZED SIGNATORY 
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Declaration by the Bidder 

(On the Letterhead of the Bidder) 
 
 

I/We have inspected the site of work and have made myself/ourselves fully acquainted with local 
conditions in and around the site of work. I /We have carefully gone through the Notice Inviting Quotation 
and other tender documents mentioned therein along with the drawing attached. 

 
My/Our Bid is offered taking due consideration of all factors regarding the local site conditions stated in 
this Detailed Notice Inviting Quotation to complete the proposed contract. I/We promise to abide by all 
the stipulations of the contract documents and carry out and complete the work to the satisfaction of the 
authority. 

 
I, the under-signed do certify that all the statements made in the attached documents are true and correct. 
In case of any information submitted proved to be false or concealed, the application may be rejected 
and no objection/claim will be raised by the under-signed. 

 
The under-signed also hereby certifies that neither our firm M/S nor 
any of constituent partner had been debarred to participate in tender by any Govt. Department during the 
last 5 (five) years prior to the date of this NIQ. 

 
The under-signed would authorize and request any Bank, person, Firm or Corporation to furnish 
pertinent information as deemed necessary and/or as requested by WBIDC to verify this statement. 

 
The under-signed understands that further qualifying information may be requested and agrees to furnish 
any such information at the request of WBIDC. 

 
Certified that I have applied in the tender in the capacity of individual/ as a partner of a firm & I have not 
applied severally for the same job. 

 
For and on behalf of (Name of Bidder) 

Duly signed by the Authorized Signatory of the Bidder  

(NAME, TITLE AND ADDRESS OF THE AUTHORIZED SIGNATORY) 
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Details of Bidder 
(On the Letter Head of the Bidder) 

 

1. Details of Organization: 
 

(a) Name of the Organization 
 

(b) Address 
 

(c) Year of Establishment 
 

(d) Status of the firm (Whether Company/Firm/Proprietary) 
 

(e) Name of Directors/ Partners/Proprietor. 
 

(f) Whether registered with the Registrar of Companies/Registrar of Firms. If so, mention number and date. 

(g) Mention PAN No. of I.T and furnish copies of I.T return for last 3 years. 
 

(h) Furnish copies of audited Balance Sheet and Profit & Loss Account (Audited) for the last three years.  

(i) If you are empaneled with other Govt. /Semi Govt. / Statutory Agency, if so, furnish details. 
 

(j) Specify turnover in last 3 years. In Rs (Lakh). 
  

(k) Other relevant information 
 

(A separate sheet may be attached if needed) 
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POWER OF ATTORNEY 
(On Stamp paper of relevant value) 

 

Know all men by these presents, We ..................................................................... (name and address of the registered 

office) do hereby constitute, appoint and authorize Mr. / Ms........................……… ……............(name and 

residential address) who is presently employed with us and holding the position of 

. ........................................................ as our attorney, to do in our name and on our behalf, all such acts, deeds and 

things necessary in connection with or incidental to our Proposal for 

“________________________________________________________________________________________________ 

__________________________________________________________________________________________________” including signing and 

submission of all documents and providing information/responses to WBIDC in all matters in connection with 

our Proposal for the said Assignment. 
 

We hereby agree to ratify all acts, deeds and things lawfully done by our said attorney pursuant to this Power of 
Attorney and that all acts, deeds and things done by our aforesaid attorney shall and shall always be deemed to 
have been done by us. 

 
Dated this the Day of 2024 
For…………………………………………………… 
(Name and designation of the person(s) 
signing on behalf of the Bidder) Accepted 
… .................................................................. (Signature) 
(Name, Title and Address of the Attorney)  
Date : ……………………. 

 
Note: 

1. To executed only if the Bidder is a Company or Partnership firm 
 

2. The mode of execution of the Power of Attorney should be in accordance with the procedure, if any, laid 
down by the applicable law and the charter documents of the executant(s) and when it is so required 
the same should be under common seal affixed in accordance with the required procedure. Copy of 
such document should be submitted along with the power of Attorney. 

 
3. Also, wherever required, the Bidder should submit for verification the extract of the charter documents 

and documents such as a resolution/power of attorney in favour of the Person executing this Power of 
Attorney for the delegation of power hereunder on behalf of the Bidder. 
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Format for Team members to be deputed 
 

Using the format below, provide information on each team member to be deputed for the service. 

Firm’s Name:   
 

 

 
Sl. No. 

Name, 
Contact Nos. 
& Email 
Address 

Qualification 
and Name of 
the Institutes 

Relevant 
Experience 

Position in the 
Organization 

Task Assigned 

      

      

      

      

       

      

      

      

 
Note: To be submitted after selection of bidder and issuance work order. 
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Section-8 
Scope of Work 

1.0 Background: A number of sector specific Industrial parks developed by West Bengal Industrial 
Development Corporation (WBIDC) in and around Kolkata are gearing up expeditiously for its full scale 
operation. Common infrastructure facilities in all the parks have been created so that the units in the 
park can commence operation through the utilization of such common infrastructure facilities. WBIDC, 
the promoter of the parks have leased out the lands to the unit holders. The common facilities are being 
maintained by WBIDC through outsourcing the services. In this scenario it has become necessary to 
engage capable Service Providers (S.P.) to carry out the Security & Housekeeping Services of the 
common assets within the park and also to provide Security services within the Park. This tender is 
invited from the capable S.P to provide service at Panagarh Industrial Park at Panagarh in an effective 
manner on a competitive bid basis. 

2.0 E-Quotations are invited from reputed Agencies having sufficient experience in Securities  Services in 
large industrial establishments/industrial parks who would be capable of undertaking the following 
jobs in connection with the  services at Panagarh Industrial Park at Panagarh: 

a. Providing Manpower for Security Service. 
b. Providing necessary Housekeeping along with equipment and Materials at Admin 

Building and Gates. 

3.0 Definition of Work 

 The Security Service Provider shall provide appropriately equipped and well trained, certified and/or 
licensed Personal for Security & Housekeeping related jobs at the industrial park in accordance with 
the work order. 

 The Service Provider shall provide the list of personnel along with their curriculum vitae and 
passport size photographs with full address before deputing them at the park. Service Provider is to 
ensure that Site In-Charge of the park shall be responsible person with proper experience for at least 
two years.  

  Proof of valid DGR sponsorship or proof of being run by Ex-Serviceman/Ex Para military personal as 
per West Bengal Security Service Law 2007.  

 The Service Provider shall ensure that Security, Housekeeping and allied staffs can properly carry out 

the primary duty of O&M in the park and maintain its assets and inform Security personnel about all 

nuisances and unsavory activities and / or security breach. The Service Provider shall provide all 

manpower, supervision, material and equipment necessary to perform and complete the services in 

all aspects. The Service Provider shall comply with the Agency’s Employee Safety Handbook, and 

Personal Protective Equipment, Confined Space Entry and Hazard Communication Programs or any 

other requirement as necessary for this purpose to serve as the Service Provider of O&M to industrial 

area. 

 The Service Provider (S.P.) shall not be entitled to be paid or reimbursed by WBIDC for any 

services or any other Labour, Supervision, material and O&M works that is in excess of the 

Scope of Work. Any extra services furnished by the S. P shall be provided only when asked for and 

the remuneration in respect of the same shall be mutually agreeable to both the parties. Deployment 

of Manpower according to shift on daily basis. 

 For House Keeping Service 

          Ten (10) persons for the following jobs: (5 nos. for South Zone and 5 Nos. for North Zone) 

1. Everyday Cleaning (sweeping and moping) of Substation Buildings and its surroundings. 

2. Everyday Cleaning (sweeping and moping) of gate rooms and its surroundings 

3. Everyday Cleaning, Cutting, Gardening etc. of common areas, Garden, Drain, Utility area 

 

 For other Repairing/Rectification Works, if required: 

If any repairing/rectification work as notified by the Site Engineer will be taken up by the Service 

Provider through prior approval from WBIDC. The related expenditures will be re-imbursed by 

Certify the final acceptance after DLP period (2 years). 

 

 

 



  

 For Security Services & Housekeeping Staff: 

A. Security Supervisor-01(One) Nos.  
B. Security Guard-28 (Twenty Eight) Nos. 
C. House Keeping Staff-10 (Ten) Nos  
 

A – Shift (6AM - 2PM) 2 nos. 

Gate No-1, Gate -2 , GATE-3 B – Shift (2PM -10PM) 2 nos. 

C- Shift (10PM -6AM) 2 nos. 

   A – Shift (6AM - 2PM) 1 nos. 4 Nos Location ( Prism Johnson Rotary Point, Dhunseri 
Plant Crossing, Kota Gram Crossing, Road No-7) B – Shift (2PM -10PM) 1 nos. 

General Shift (10 AM to 6 PM) 2 nos Northern & Southern Zone patrolling. 

General Shift (10 AM to 6 PM) 10 nos 5 nos Housekeeping for Northern Zone & 5 Nos for 
Southern zone. 

 
General Shift (10 AM to 6 PM) 

 
 

 
1 nos. 

 
 

One (1) person is needed for conduct protocols, 
emergency response, incident investigations, supervise 

all Security Guards & Housekeeping, protect the 
property, site patrolling, answer & conduct 

office/client call/ report and maintain daily records, 
Department liaison, Promote safe work practice. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

FORMAT OF PRICE BID  
 

                        Grade Rate for Zone-A Un-Skilled Skilled 

Basic Wages (26 Days/month) 

@393 per day for 
Un-Skilled and 

@475 per day for 
Skilled. 

10218.00 12350.00 

PF @13% 1,328.34 1605.5 

ESI @3.25% 332.08 401.38 

Bonus @8.33% 851.15 1028.76 
Extra Duty or Reliver Duty (52.143/12 months i.e 
@4.345 day/month) N.B. 1 year =52.143 Week) 

2127.30 2571.18 

      Total(Round Off) :  14857.00 17957.00 
                                                                  
          

Price Bid Schedule 

Manpower 
Category 

*Total Monthly per 
person in Rs. 

No. of 
Persons 

Monthly Total in Rs. 

Un-Skilled 14857.00 38 564566.00 

Skilled 17957.00 1 17957.00 

Total Manpower :39 

(A) Cost of Manpower 582523.00 

(B) Housekeeping Materials, Toilet Cleaning Materials,  5,000.00 5,000.00 

(C) Total Estimated Cost  587523.00 

(D) By round-off, say (per Month) 587523.00 

(E) Add (+) : Service Charges as ………………% of (D)    
(Service charge including cost of Uniform, Safety 
Shoe, Identity Card, Fuel for Patrolling) 

  

(F) Total (D + E) in Rs.   

 
N.B. - 

 
1) *The rate is based on the Minimum Wage under notification number: 40 

/Stat/14/RW/24/2023/LCS/JLC, dated 04.12.2024 (w.e.f. 1st January, 2025 to 31st June, 2025). 
The amount indicates includes annual wages, PF, ESI and BONUS as per statutory norms taking 
into consideration of the existing applicable rates against PF, ESI and Bonus components. Basic 
Wages of Facility Manager is fixed during the contract Period.  

 
2) O&M - S.P will be liable to pay Minimum Wages as applicable from time to time to its employee but 

no claim due to such variation of Minimum Wages will be entertained by WBIDC during the 
contract period. However any financial implications due to revision i.e.  Incise or decrease of Rates 
against PF, ESI & Bonus components shall be compensated/ adjusted by WBIDC accordingly. 
 

3) The bidder should provide total management fee or agency charges will all out pocket expenses 
and cost of the items to be provided by the agency for one month. 

 
4) Reimbursement of Housekeeping Materials, Toilet Cleaning Materials vide(B) will be sanctioned 

subject to  producing of Original Parched Bill & GST Invoice, Challan Copy, Fuel Register Copy. 


